
Placing a postal book loan request 

Please be aware there is a £4.00 charge per item. You can request 1 book at a time via the form on the online store  

1) Click on Add to Basket button. If you click on the Read More you will see the more detailed information.  

 

2. Click the pop-up box that appears and Proceed to Checkout. 

 

https://store.hope.ac.uk/product-catalogue/library-learning-spaces/postal-charges


3. You will then be asked to log onto the Online Store, there is a Guest login option if you would prefer to use that 

 

4.  If you choose the Guest option, complete your details & click Update 

 

5. Complete form with your details including the delivery address for the book and the book details from the library 

catalogue, OneSearch. Click Continue 

 

 

https://hope.primo.exlibrisgroup.com/discovery/search?vid=44HOP_INST:VU1&lang=en


 

6. You will be asked to Select Billing Address - click Add New Address and complete details in the Address form 

 

 

 

Click Add Billing Address 

 



 

7. You will be asked to enter your payment details, then click on Continue 

 

 

 

You can review your order, once satisfied it is correct, submit your order.  

You will receive a confirmation order via email. 

 


